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Preliminary Report of Heat-Related Death Cases in 2024



2024 Governor’s Extreme Heat 
Preparedness Plan

Short-term goals progress

● Funding & Resources
● Shelter
● Energy
● Health
● Disaster Response



2025 heat plan and approaches

Updated ADHS recommendations, findings, and strategies

● Streamline efforts by leveraging existing frameworks and efficient resource allocation

● Continue collaboration with federal partners and statewide coordination

● Transition to online platform for communication & workgroups; task forces for specific projects for 

state partners and agencies 

● Centralized state heat website

● Update ADHS heat strategies

● Focus on community and partner engagement

○ Prepare for Extreme Heat

○ Drive Heat Relief Activities

○ Foster Innovative Solutions

○ Reduce HRI and Deaths



Continue The Work

● Release updated ADHS heat strategies 

● Connect through online application Roundtable 

● Focus goals and objectives of workgroups/task forces

● Heat.az.gov 

● Connect with community partners and hold listening sessions

● Coordinate with partners to finalize toolkits

● Work towards recognition of heat as a natural disaster 

● Bridge connections to potential diverse funding and in-kind support

● 3rd annual heat summit 

http://heat.az.gov/


Heat.az.gov

http://heat.az.gov/
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Let’s Stay Safe and Beat the Heat 
Arizona!

● Stay safe/healthy
● Stay cool
● Stay informed
● Stay hydrated
● Be SunWise
● Stay Connected

○ Check on your family, friends, and neighbors 



Insert Photo

Want to stay “heat” connected?

AZ HEAT@AZDHS.GOV

Thank you

azhealth.gov/heat

http://azhealth.gov/heat


Resources

● Arizona’s Extreme Heat Preparedness Plan
● ADHS Recommendations and Findings for the Arizona Extreme Heat Preparedness Plan
● ADHS Heat Safety Webpage
● ADHS Heat-Related Illness and Heat Tier Dashboard 
● Heat and Medications Information Sheet for Health Care Providers

○ Arizona Poison Control information 1-800-222-1222
● ADHS Sign Up for Heat Alerts 
● CDC Heat Risk Tool
● CDC Heat & Health Tracker
● Heat.az.gov 

https://mcusercontent.com/44a5186aac69c13c570fca36a/files/ada1d47f-83f5-4189-d835-1eec1552aeea/2024.03.01_Extreme_Heat_Prepardeness_Plan.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/extreme-weather/heat-preparedness/azdhs-recommendations-and-findings.pdf?v=20240312
https://www.azdhs.gov/preparedness/epidemiology-disease-control/extreme-weather/heat-safety/index.php#heat-home
https://www.azdhs.gov/preparedness/epidemiology-disease-control/extreme-weather/heat-safety/index.php#heat-dashboard
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/extreme-weather/heat/heat-medications-Info-for-health-care-providers.pdf
https://links-1.govdelivery.com/CL0/https:%2F%2Fpublic.govdelivery.com%2Faccounts%2FAZDHS%2Fsignup%2F37495/1/01000190a395f12a-b9bba634-05af-40bf-80ca-da8ca4b6f42e-000000/j3E1WG8lGYfcN4umq_TKz1th0BaWW8PvEgp8Iev6TVA=361
https://ephtracking.cdc.gov/Applications/HeatRisk/
https://ephtracking.cdc.gov/Applications/heatTracker/?ACSTrackingID=USCDC_1403-DM131538&ACSTrackingLabel=Don%E2%80%99t%20Sweat%20It%2C%20Track%20It&deliveryName=USCDC_1403-DM131538
http://heat.az.gov/


Thank you

.gov/heat

Thank you

Heat.az.gov 

http://azhealth.gov/heat
http://heat.az.gov/
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HEAT RESPONSE & MITIGATION

Tree planting, 
maintenance, and 

workforce  
programs

Shade structures 
for public transit, 

schools, pedestrians, 
and public art

Reflective surface 
deployment on roofs 

and roads
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CITY OF PHOENIX HEAT RESPONSE PLAN 

Cool and 
Safe Homes

Heat Safety 
for Workers

Cool and 
Safe Mobility 
& Recreation

Community 
Engagement 
& Outreach

First 
Responders 

Public Cool 
Space

Public Drinking 
Water

Collaborate 
Across 

Departments
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COMMUNITY PARTNERSHIPS
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CITY DEPARTMENT PARTNERSHIPS 
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HEAT-RELATED DEATHS BY PLACE OF INJURY
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Unknown

People experiencing homelessness

People not experiencing homelessness
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2024 LIVING SITUATION OF HEAT-RELATED DEATHS
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2024 HEAT-RELATED DEATHS AND HEATRISK

More than half of heat-
related deaths occurred on 
days with Moderate or 
Minor Heat Risk.
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CITY OF PHOENIX HEAT RESPONSE PLAN 
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• “Boots on the ground” initiative 

• 311 patients benefited from the treatment

• June (66)

• July (151)

• August (70)

• Seeing evidence this program is saving 

lives 

• Sharing with local and national partners 

COLD WATER IMMERSION TREATMENT
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REVIEW OF 2024 HEAT RESPONSE

24/7 and Overnight Respite

• Public library former café: 24/7 

• Senior center: Overnight

• 28,000+ visits, with 5,332 unique visitors

• Supported by Office of Homeless Solutions, 

local behavioral health/navigation agency, 

health/medical services, and security staff 
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Extended Hour Cooling Centers

• Three Phoenix Public Library branch locations

• Sites were open until 10:00 p.m.

• Staff coordination with Library, CBI, 

and security

• Over 6,000 visits across all locations

REVIEW OF 2024 HEAT RESPONSE
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CommunicationsWater Distribution 

Program

Support for Major 

Events

Heat Relief 

Community Grants

REVIEW OF 2024 HEAT RESPONSE
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2024 REVIEW: HEALTH OUTCOMES

• Citywide 911 calls for heat 

emergencies decreased by 20% from 

2023

• 25% reduction in calls within 1 mile of 

heat relief locations

• Heat-related deaths in Maricopa 

County declined for the first time in a 

decade

• 900+ residents connected to shelter, 

housing, and related services
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HEATREADY UNIFIED COMMAND

Use of the Planning “P” - Heat Season

• Pre-planning and RWGs in Feb.-Apr.

• Operational period May 1 – Sept. 30 

(extended operations last year into Oct.)

• Weekly incident cycles, daily meetings

• After-action report in fall and winter 
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HEAT GOVERNANCE & PLANNING

“…participants…were uncertain of how heat preparedness and 

response aligns with their current responsibilities. Some 

emergency management professionals even perceived that heat 

was outside of their scope of work.”                    BAMS 2019
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CITY OF PHOENIX HEAT RESPONSE PLAN 
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Heat Relief on Wheels: 
Real Stories, Real Impact

Arizona Community Grand Rounds
Presented by Sam Johnson, Elaine AZ

Elaine AZ | Heat Relief Program



Elaine AZ | Heat Relief Program

Elaine AZ: Overview

● Founded in 2019 with one van and a mission: to provide free, direct SDOH rides 

for vulnerable Arizonans.

● Today, our growing team of 8 operates a fleet of 4 vehicles.

● In 2024 alone, we provided 9,044 rides to 2,471 unique individuals—all at no 

cost to passengers.

● We support access to food, housing, healthcare, legal services, and more.

● Compassionate, timely transportation is the foundation of dignity and safety for 

the communities we serve.



Early May – 98°F in Phoenix

Heat Relief Story 1: Joshua & Clara

Situation:

● A young couple, Joshua and Clara, called asking if heat relief rides were available, 
referred by 211.

● Walking the streets, one developed a migraine, the other had a nosebleed
● Turned away from a fast-food place due to loitering policies

Response:

● All drivers were booked, so our dispatcher personally stepped in
● Provided a ride to the Burton Barr Library (only open cooling center)

Impact:

● Clients were visibly affected by heat
● Immediate relief with AC
● Quote: “We didn’t know what we would have done if Elaine weren’t available.”



Mid August – 110°F in Phoenix

Heat Relief Story 2: Tonya, Dee, and Marcus

Situation

● On a 110° day, Tonya, Dee, and Marcus were sheltering under a bus stop, the 
only available shade, but were told they couldn’t stay there.

● Dee, an older adult with mobility issues, was particularly struggling with the heat.
● They had a shopping cart with all their belongings, including a television.

Response

● Our dispatcher arranged a same-day ride to a local community space offering air 
conditioning, food, and laundry services.

Impact

● The group was able to cool down, eat, and wash their clothes.
● Without transportation, they would have had nowhere safe to go.



Late July – 115°F in Phoenix

Heat Relief Story 3: Mr. B, Ms. S, and Lucky

Situation

● Mr. B & Ms. S live in a park in central Phoenix with their dog Lucky.
● Mr. B had been offered a shelter bed, but he wasn’t allowed to bring his girlfriend 

or their dog
● Hoping for a better option, he tried for several weeks to work through the 

system- but ultimately, he chose to give up the shelter placement and return to 
the park to stay with his small family.

Response

● When called, we provided immediate transportation to a cooling center, ensuring 
Lucky, Mr. B, and Ms. S could escape the worst of the heat.

Impact

● Mr. B and Ms. S have relied on Elaine AZ for 10 rides over the past year for heat 
relief, medical visits, and attempts at securing stable housing.



Late July – 115°F in Phoenix

Heat Relief Story 4: Ms. L

Situation

● Ms. L, a senior living alone in North Phoenix, called requesting a ride to access 
legal services.

● During the intake, she disclosed that her utilities had been shut off and that she 
had previously suffered a traumatic brain injury (TBI).

Response

● We provided an immediate ride to a fast food restaurant so she could cool down 
safely.

● Recognizing the complexity of her situation, we referred her to the Arizona Brain 
Injury Alliance for specialized support.

● We maintained contact with her for several weeks to monitor her safety and 
progress.

Impact

● Ms. L was connected to the additional services she needed, and we were relieved 
to learn her air conditioning was eventually restored.



Late June – 117°F in Phoenix

Heat Relief Story 5: Douglas

Situation

● Just after closing time, a man wandered into the back lot of the Key Campus—
right outside our office. He was visibly overheated and distressed, trying to find 
the shelter entrance before curfew. Confused and desperate, he sat on the curb 
and called 911, struggling to describe his location.

Response

● Because he happened to land right outside our office, we were able to step in 
immediately. Though it was after-hours, we made an exception and gave him a 
quick ride—just six blocks—to the shelter door.

Impact

● What could have turned into an avoidable emergency was safely redirected. 
Thanks to timing and proximity, he made it to shelter before curfew, avoiding 
both the heat and an unnecessary 911 response.



Summer – 100+°F in Phoenix

Barriers to Using Cooling Centers

According to the Maricopa County Department of Public Health (March 

13, 2024), the biggest challenges people face in accessing cooling 

centers are:

● Not knowing they exist

● Not knowing where they are located

● Lack of transportation to reach them



Elaine AZ | Heat Relief Program

Questions?

(602) 848-1717

ElaineRides@ElaineAZ.org

www.ElaineAZ.org

mailto:ElaineRides@ElaineAZ.org
http://www.elaineaz.org/


Thank you
Please complete this survey for 
feedback and for certificate of 
attendance for continuing 
education credits.
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